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There are two parts to the MORTGAGE BANKING Index for 1997 
AUTHOR/TITLE and SUBJECT. 


The AUTHOR/TITLE section lists all articles alphabetically according to the 


author's last name and by the first word of an article title. 


In the SUBJECT section, all the titles are listed alphabetically by title under 
an appropriate heading. Most of the articles appear under more than one 


subject heading 


Following is a list of subject headings to assist you in your research. Check 
here to determine under which heading your topic of interest is likely to be 


located and then refer to that part of the SUBJECT index. 


ACCOUNTING 

AFFORDABLE HOUSING 
ALTERNATIVE MORTGAGE INSTRUMENTS 
APPRAISALS 

B & C LENDING 

BANKRUPTCY 

CASE STUDIES 

COMMERCIAL REAL ESTATE 
DEFAULTS & FORECLOSURES 
ECONOMIC TRENDS & FORECASTS 
EMPLOYEE MANAGEMENT & TRAINING 
FHA 

FANNIE MAE 

FINANCIAL INSTITUTIONS 
FOREIGN MARKETS & INVESTORS 
FREDDIE MAC 

GOVERNMENT LEGISLATION & REGULATION 
HOMEOWNERSHIP 

INDUSTRY TRENDS 

INTERNAL MANAGEMENT 
INTERNET 

LEGAL ISSUES 

LOAN ORIGINATION & PRODUCTION 
MARKETING 

MISCELLANEOUS 

MORTGAGE INSURANCE 
MORTGAGE-BACKED SECURITIES 
MULTIFAMILY HOUSING 
OPERATIONS & AUTOMATION 
OUTSOURCING 

PROFILES 

REFINANCING 

REGIONAL & STATE TRENDS 
RESPA 

SECONDARY MORTGAGE MARKET 
SERVICING 

STATISTICAL TABLES & CHARTS 
TECHNOLOGY 

TITLE INSURANCE 
UNDERWRITING 

WHOLESALE LENDING 
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“Adapting for Success (Executive Essay),” by Dave Porter. March, p. 81. 
“The Advent of Risk-Based Pricing,” by Scott Cooley. December, p. 46. 
“All Mortgages Are Not Alike,” by Weston Edwards. October, p. 141. 


Allen, Leilani, “Becoming Priority One (Technology).” July, p. 97. 

Allen, Leilani, “The Benefits of Partnership (Technology).” September, 
p. 89. 

Allen, Leilani, and Christy Chmielewski, “Data Modeling (Technology).” 


April, p. 85. 

Allen, Leilani, “Desktop Video Conferencing (Technology).” February, 
p. 85. 

Allen, Leilani, “Home, Home on the Web.” March, p. 46. 

Allen, Leilani, “I/T Core Principles (Technology).” May, p. 107. 

Allen, Leilani, “It’s Not Magic (Technology).” January, p. 93. 

Allen, Leilani, “Norwest’s Intranet (Technology).” March, p. 85. 

Allen, Leilani, “Project Management History Lesson (Technology).” 
December, p. 91. 

Allen, Leilani, “A Technology Survey (Technology).” October, p. 181. 

Allen, Leilani, “Voice Recognition (Technology).” November, p. 78. 

‘The Allure of Mortgage Empires,” by Brenda White and Jack Leventhal. 
October, p. 40 

Aloise, Terrence S., “Fishing for Refi Business.” April, p. 32. 

“Analyzing Training Failures (Training),” by Andrew S. Hubbard. April, 
p. 57. 

‘Analyzing Training's Effectiveness (Training),” by Andrew S. Hubbard. 
August, p. 77. 

The Appraisal Revolution (Executive Essay),” by Raouf S. Assal. May, 
p. 99. 

Assal, Raouf S., “The Appraisal Revolution (Executive Essay).” May, 
p. 99. 

Automating the Appraisal Field,” by Michael J. Major. January, p. 48. 

Automating the Mortgage Industry (Executive Essay),” by David McAlpin. 
January, p. 91. 


A Bankruptcy Wake-Up Call,” by Andrea Stowers and Mark Cole. 
February, p. 10. 
Barnard, Cassie Kupstas, “MORTGAGE BANKING 1996 Index.” January, 
p. 81. 
The Battle for Change,” by Jeffrey R. Lefebvre. January, p. 58. 
rhe Battle Over Information,” by Joseph Philip Forte. July, p. 85. 
‘Becoming Priority One (Technology),” by Leilani Allen. July, p. 97. 
Being Held Captive by HUD,” by Phillip L. Schulman. December, p. 81. 
The Benefits of Partnership (Technology),” by Leilani Allen. September, 
p. 89. 
Bergsman, Steve, “CB Commercial’s One-Stop Shop.” July, p. 20. 
Bergsman, Steve, “Cloning a Business Formula.” April, p. 12 
Bergsman, Steve, “Leading the Field.” July, p. 54. 
Bergson, Robert H., Kenneth P. Riggs, Jr. and Jennifer M. Stevens, “A Hardy 
Real Estate Market.” July, p. 10. 
Bon Voyage, Top Producers,” by Patti Fielding Jucha. November, p. 71. 
Book ‘Em, Dano” (Memo for Management),” by Linda C. Simmons. 
March, p. 89. 
A Boom in B & C Retail,” by Rick T. Glass. March, p. 65. 
Breaking the Mold,” by Robert Stowe England. October, p. 126. 
Brett, Deborah L. and M. Leanne Lachman, “The Immigration Factor.” July, 
p. 68. 
“Bright Ideas From Future Leaders,” by Ron J. McCord. December, p. 68. 
“Bullish Outlook in Most Markets,” by Dean Schwanke. July, p. 27. 
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“Canada’s Booming Housing Markets,” by Albert Warson. May, p. 50. 
“The Case for Audited Financials,” by Gary W. Hutto. May, p. 87. 
“CB Commercial’s One-Stop Shop,” by Steve Bergsman. July, p. 20. 
Chmielewski, Christy and Leilani 
Allen, “Data Modeling (Tech- 
nology).” April, p. 85. 
“A Class of Future Leaders,” by Ron 
McCord. August, p. 45. 
Clifford, Christine, and Tom 
LaMalfa, “Who's Who in Whole- 
sale 1996.” January, p. 26. 
“Cloning a Business Formula,” by 
Steve Bergsman. April, p. 12. 
Cole, Mark, and Andrea Stowers, “A 
Bankruptcy Wake-Up Call.” Feb- 
ruary, p. 10. 
“A Company With a Pedigree,” by 
Robert Stowe England. February, 
p. 28. 
Cooley, Scott, “The Advent of Risk 
Based Pricing.” December, p. 46. 
“CRA’s More Flexible Yardstick,” by Kevin T. Kane. September, p. 54. 
“Crime Rates and Mortgage Delinquency,” by Robert M. Feinberg. June, 
p. 62. 
“Crystal Ball Gazing at Training (Training),” by Andrew S. Hubbard. May, 
p. 104. 
‘Cyber-Regulation,” by Andrea Lee Negroni. November, p. 11. 
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“The Danger of Complacency,” by Ronald Harris Parker, Molly Jo Graham 
and Marie-Therese Wynne. February, p. 38. 

Danter, Kenneth, “The Many Levels of Multifamily.” July, p. 34. 

“Data Mining and the New Marketing,” by David J. Wallace. February, 
p. 58. 

‘Data Modeling (Technology),” by Christy Chmielewski and Leilani Allen. 
April, p. 85. 

“The Debate Over Automated Underwriting,” by Doug Foster. May, 
p. 10. 

“The Debate Over Yield Spread Premiums (Executive Essay),” by C. Robert 
Simpson. August, p. 71. 

“Decent Prospects Ahead,” by David Lereah. January, p. 10. 

“Defending Against Predators,” by Jeff Lazerson. June, p. 20. 

“A Definition of Terms (Executive Essay),” by Becky Froass. June, 
p. 99. 

“The Demise of the Marble Palace,” by Joe Garrett. March, p. 34. 

“Desktop Videoconferencing (Technology),” by Leilani E. Allen. February, 
p. 85. 

“Determining Course Length (Training),” by Andrew S. Hubbard. Novem 
ber, p. 87. 

DeZube, Dona, “Putting It All Together.” December, p. 12. 

‘Disturbing Trends in Bankruptcy,” by Andrea Stowers and Steve Holiga. 
October, p. 80. 

“Doing Business in a Web-Based World,” by Paul T. Peterson. November, 
Pp. 59. 

Dowell, Jim, “Network Computers (Technology).” August, p. 73. 

Duncan, Douglas G., “Industry Profits Revive in 1996.” October, p. 66. 

Duncan, Douglas G., “Loan Production Outsourcing (Executive Essay).” 
September, p. 85. 

Duncan, Douglas G., and Tiffany Groves Rowan, “Outsourcing and the Bot 
tom Line.” February, p. 48. 
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Early, Bill and Mark A. Tisdel, “Marketing to Today's Borrower.” April 
p. 18. 

Edwards, Weston, “All Mortgages Are Not Alike.” October, p. 141 

“Effective Course Evaluation (Training),” by Andrew S. Hubbard. July, 
P- 95- 

England, Robert Stowe, “Breaking the Mold.” October, p. 126. 

England, Robert Stowe, “A Company With a Pedigree.” February, p. 28 

England, Robert Stowe, “Hedging Servicing Comes of Age.” May, p. 42 

“Everything in Its Time,” by John R. Hoff and Paul T. Peterson. June 


P- 34- 


Feinberg, Robert M., “Crime Rates and Mortgage Delinquency.” June 
p. 62. 

‘Fishing for Refi Business,” by Terrence S. Aloise. April, p. 32 

“The Flowering of a New Market,” by Joseph Rubin and Phoebe Moreo 
May, p. 18. 

Focardi, Craig and Martin Wahl, “The Stampede to Subprime.” October 
p. 26. 

Foreign Investors Drawn to Canada,” by Albert Warson. November 
p. 46. 

Forte, Joseph Philip, “The Battle Over Information.” July, p. 85 

Foster, Doug, “The Debate Over Automated Underwriting.” May, p. 10 

‘Friends in High Places (Production Talk),” by Janet Reilley Hewitt 
November, p. 83 

Froass, Becky, “A Definition of Terms (Executive Essay).” June, p. 99 
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Garrett, Joe, “The Demise of the Marble Palace.” March, p. 34. 

Gauging the Commitment to Training (Training),” by Andrew S. Hubbard 
October, p. 185. 

Glass, Rick T., “A Boom in B & C Retail.” March, p. 65 

Gleit, Marsha, “Seeking a Paperless Environment.” August, p. 62. 

Go West, Young Man?” by Ingo Winzer. August, p. 16. 

Gordon, Sally, “Will It Be Different This Time?” July, p. 42. 

Gottschali, Bruce, and Francine Justa, “Neighborworks Is Working 
September, p. 38. 

Graham, Molly Jo, Ronald Harris Parker and Marie-Therese Wynne, “The 
Danger of Complacency.” February, p. 38. 

Gramley, Lyle E., “The Outlook for a Mature Expansion.” February, p. 64 

Greaves, Kim D., and Joseph T. McCartin, “A Home-Grown Revolution 


March, p. 21. 
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‘A Hardy Real Estate Market,” by Kenneth P. Riggs. Jr., Robert H. Bergson 
and Jennifer M. Stevens. July, p. 10. 

“Have Hotels Reached Their Peak? (Executive Essay),” by Stephen 
Rushmore. July, p. 93. 

“Head and Heart,” by Janet Reilley Hewitt. October, p. 94. 


“Hedging Servicing Comes of Age,” by Robert Stowe England. May 


p. 42 

“Heeding Another Voice,” by Charlotte M. Moore. September, p. 13 

“Helping HUD Battle Fraud,” by Phillip L. Schulman. March, p. 75. 

Hewitt, Janet Reilley, “Friends in High Places (Production Talk).” 
November, p. 83. 

Hewitt, Janet Reilley, “Head and Heart.” October, p. 94. 

Hewitt, Janet Reilley, “Redirecting Traffic (Boardroom View).” March, 
p. 11. 
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Hewitt, Janet Reilley, “Who Owns the Customer? (Production Talk)” 
December, p. 87. 


Hewitt, Janet Reilley, “The Yuppie Loan (Production Talk).” October, p. 177. 


Hendricks, Stacy, “Mortgage Companies Offer Free Cell Calls (Executive 
Essay).” November, p. 77. 

Hill, Karen V., “An Institute to Foster Homeownership.” September, p. 32 

Hoff, John R., and Paul T. Peterson, “Everything in Its Time.” June, p. 34. 

Hoff, John R., “Managing to Cushion the Blow.” February, p. 18. 

Holiga, Steve, and Andrea Stowers, “Disturbing Trends in Bankruptcy.” 
October, p. 80. 

Holiga, Steve, “The Mounting Casualties From Bankruptcies.” August, 
p. 24. 

“Home, Home on the Web,” by Leilani E. Allen. March, p. 46. 

“A Home-Grown Revolution,” by Joseph T. McCartin and Kim D. Greaves. 
March, p. 21. 

Hopkins, Stephen T., “Something to Lose Sleep Over.” August, p. 32. 

“A Hot Web Site,” by Debra A. Jason. April, p. 42. 

“Housing’s Hot—But for How Long?” by Mark Zandi. August, p. 8. 

“Housing the Immigration Wave,” by Robert P. Prybolsky. October, 
p. 14. 


Hubbard, Andrew S., “Analyzing Training Failures (Training).” April, p. 87. 


Hubbard, Andrew S., “Crystal Ball Gazing at Training (Training).” May, 
p. 104. 

Hubbard, Andrew S., “Determining Course Length (Training).” November, 
p. 87. 

Hubbard, Andrew S., “Effective Course Evaluation (Training).” July, p. 95. 

Hubbard, Andrew S., “Gauging the Commitment to Training (Training).” 
October, p. 185. 

Hubbard, Andrew S., “It’s More Than a Smile (Training).” June, p. 100. 

Hubbard, Andrew S., “The Joy of Systems (Training).” March, p. 92. 

Hubbard, Andrew S., “The Myth of Technology (Training).” February, 
p. 86. 


Hubbard, Andrew S., “Offering the Right-Sized Carrot.” September, p. 79. 

Hubbard, Andrew S., “Social Stereotypes in Training (Training).” 
September, p. 92. 

Hubbard, Andrew S., “Training the Techies (Training).” December, p. 99. 

Hutto, Gary W., “The Case for Audited Financials.” May, p. 87. 


“I/T Core Principles (Technology),” by Leilani E. Allen. May, p. 107. 

“The Immigration Factor,” by M. Leanne Lachman and Deborah L. Brett, 
July, p. 68. 

“Industry Profits Revive in 1996,” by Douglas G. Duncan. October, p. 66. 

“An Institute to Foster Homeownership,” by Karen V. Hill. September, 
p. 32. 

“Investing in the 'Burbs,” by Edward G. Smith and Jonathan D. Miller. 
February, p. 70. 

“It's More Than a Smile (Training),” by Andrew S. Hubbard. June, 
p. 110. 

“It's Not Magic (Technology),” by Leilani E. Allen. January, p. 93. 


Jacob, Tom, “The Road Ahead.” April, p. 24 

Jaske, Andrew J., “Managing Mortgage Credit Risk.” May, p. 69. 

Jason, Debra A., “A Hot Web Site.” April, p. 42. 

Josephs, Robert G., “The Taxpayer Relief Act.” November, p. 38. 

“The Joy of Systems Training (Training),” by Andrew S. Hubbard. March, 
p. 92. 

Jucha, Patti Fielding, “Bon Voyage, Top Producers.” November, p. 71. 

Justa, Francine, and Bruce Gottschall, “Neighborworks Is Working.” 
September, p. 38. 
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Kane, Kevin T., “CRA’s More Flexible Yardstick.” September, p. 54. 

Kemeny, John E., “Orchestrating Successful Performance.” April, p. 75 

Knaus, Sharlot, and Gary White, “A Loan for Every Lifestyle.” April, p. 48. 

Kofman, Clyde, “Secrets of Successful Servicers.” April, p. 75. 

Kriz, John J., “Major Moves Ahead for Mls.” April, p. 60. 

Kriz, John J., and Rouyer, Stanislas, “Running Hard to Stay in Place. 
December, p. 58. 
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Lachman, M. Leanne, and Deborah L. Brett, “The Immigration; Factor 
p. 68. 

LaCour-Little, Michael, “The Problem 
With HMDA.” November, p. 28. 

LaMalfa, Tom, “The Plaintiff's 
Adversary.” May, p. 34. 

LaMalfa, Tom, “Wholesale Giants 
'96.” June, p. 42. 

LaMalfa, Tom, “Who's Who in 
Wholesale 1997.” December, 

p. 30. 

LaMalfa, Tom, and Christine Clifford, 
“Who's Who in Wholesale 1996.” 
January, p. 26. 

Lamb, Dr. Thomas J., “An Object 
Lesson (Technology).” June, 


July, 


p. 101. 

Lazerson, Jeff, “Defending Against 
Predators.” June, p. 20. 

“Leading the Field,” by Steve Bergsman. July, p. 54. 

Lefebvre, Jeffrey R., “The Battle for Change.” January, p. 58 

“Lending Laboratories,” by Howard Schneider. March, p. 12. 

Lereah, David, “Decent Prospects Ahead.” January, p. 10. 

Leventhal, Jack, and Brenda White, “The Allure of Mortgage Empires 
October, p. 40. 

Litton, Larry B. Sr., “The Return of Loss Mitigation.” May, p. 60 

“A Loan for Every Lifestyle,” by Gary White and Sharlot Knauss. April, 
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‘Loan Production Outsourcing (Executive Essay),” by Douglas Duncan 
September, p. 85. 

Lockwood, Kristine, “Money Well Invested.” August, p. 55. 

Lotstein, Robert S., “The Patchwork of State Regulation.” January, 
p. 69. 

Ludwig, Eugene A., “The Quiet Revolution.” September, p. 24 
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Major, Michael J., “Automating the Appraisal Field.” January, p. 48 
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“Marketing to Today's Borrower,” by Bill Early and Mark A. Tisdel. April 
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“Marketing's New Toolbox,” by David J. Wallace. October, p. 54. 

“Mastering the Net,” by Warren H. Myer. January, p. 34 

McAlpin, David, “Automating the Mortgage Industry (Executive Essay).” 
January, p. 91. 
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